| WANT TO TELL YOU BOOKS
RETURN POLICY / RETURN FORM

New/unopened books, opened/undamaged books, books that arrived damaged or not working are
eligible for a refund or exchange within 30 days of receipt.

Book(s) must be returned in original packaging. Book(s) must be returned in unused/unmarked/sellable
condition, unless they arrived damaged.

If you received a book or books that have been damaged in shipment, please contact us immediately by
either phone (503-654-4070) or by email (info@iwanttotellyoubooks.com), so that we can fix this for
you as soon as possible. We will gladly ship a replacement and assist you with your return and/or
exchange.

We are unable to reimburse shipping costs for returned books.

Any return that does not comply with the above policy may be rejected or may be subject to a
restocking fee; at our discretion. In general, restocking fees start at 20% and may be significantly higher
depending on the condition of the item being returned.

Please fill out the information below for a return/credit or an exchange:

YOUR ORIGINAL ORDER NUMBER | |

EXCHANGE I:l RETURN FOR CREDIT

( Please check one of the above boxes for either an Exchange for a defective book or a Return for Credit)

Qrty

TITLE / VOLUME NO. OF BOOK PRICE OF | TOTAL REASON FOR RETURN
BOOK REFUND

NAME:

ADDRESS:

CITY:

APT # / SUITE or UNIT #:

STATE/PROVINCE: ZIP:

PHONE #: ( ) -
CELL #: ( ) -
EMAIL ADDRESS:

SHIP YOUR RETURN TO: IWTTY, LLC

14722 CEDAR LANE
SILVERTON, OR 97381
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